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Presenter
Presentation Notes
Research shows that volunteering is good for the health and well-being of volunteers. But for older Americans with low-incomes and lower levels of education, a group especially at risk for poor health outcomes, many obstacles can make it difficult to volunteer.As a result, these individuals may miss out on the health and well-being benefits of volunteering, and communities may miss out on the service these individuals provide.A new independent report sponsored by Senior Corps and the CNCS Office of Research & Evaluation (ORE) on older adult volunteers offers some good news: Senior Corps provides the access, structure, and financial support for low income, at-risk Americans 55 and older to live happier, healthier lives while making a difference in their communities.In fact, the research shows that Senior Corps volunteers feel healthier, less depressed, and more connected compared to those who do not volunteer regularly.
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CNCS: Who we are

• Federal agency that leverages service and volunteerism as a 
local, bipartisan solution

• Supports 80,000 AmeriCorps members and over 360,000 
Senior Corps volunteers at 60,000 locations across the 
country and engaged 5 million volunteers last year

• Deliver results-driven service where it’s needed most



Programs and 
Initiatives



Objectives

• Highlight the most significant 
results of two longitudinal 
studies

• Discuss the health benefits of 
volunteering

• Discuss the health benefits to 
caregivers receiving respite 
support

• Learn how you can access 
these volunteers across the 
country

Presenter
Presentation Notes
Have you worked with a volunteer who experienced an improvement in their health or well-being after joining Senior Corps?We are excited. Which we released publicly on February 5th. Many of you have heard us talk about this research previously.Long time, research agenda envisioned by Dr. Erwin Tan. Very grateful to volunteers and project directors.We will cover highlights.  



Our Programs- Senior Corps

Helps adults in their 
community who have 
difficulty with the simple 
tasks of day-to-day living 
maintain their 
independence in their 
own homes

Mentor, support, and 
help some of the most 
vulnerable children and 
young people in the 
United States

Diverse activities-from 
connecting Veterans 
experiencing 
homelessness to 
resources, serving in 
food banks and 
homeless shelters, and 
helping to build 
affordable housing

Senior CompanionsFoster GrandparentsRSVP

Presenter
Presentation Notes
Senior Corps connects individuals, ages 55 years and over, with the people and organizations that need them most. Senior Corps volunteers become mentors, coaches, or companions to people in need, or contribute their job skills and expertise to community projects and organizations. Conceived during Lyndon Johnson's presidency, Senior Corps currently links over 217,000 individuals aged 55 years and older to service opportunities. Three national service programs: Foster Grandparent Program, Senior Companion Program and RSVPFoster Grandparent and Senior Companion volunteersIncome at or below 200 percent of the poverty levelRequires 15 to 40 hours a week of service Provides small stipend of service to defray costsSenior Companion Program provides respite services to caregivers caring for family or friends experiencing difficulty with daily living and provides direct services to homebound clients to support independent living.In FY 2017, 128 Foster Grandparent projects engaged 587 volunteers to provide mentoring and support to 1,918 homeless children. In addition, RSVP programs transitioned over 2,100 economically disadvantaged individuals, including individuals experiencing homelessness, into safe, healthy, affordable housing.



Senior Corps
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Second national evaluation of Senior CorpsWhat is the level of evidence of the effectiveness of Senior Corps programs?How can the National Service program be strengthened for both participants (the volunteers) and the beneficiaries?• • • Volunteer Study:How can we strengthen Senior Corps programs by understanding satisfaction, experience and retention?What is the impact of national service participation on volunteers’ health and well-being?Caregiver Study:How does Senior Corps serve community needs by examining caregivers receiving respite services?What is the effects of respite support on caregivers’ health and well-being?



What did we learn?

Presenter
Presentation Notes
Senior Corps conducted a longitudinal evaluation of FGP and SCP to gain a better understanding of these programs’ effectiveness and the effect participation has on its participants, as well as to assess next steps in strengthening and expanding the national service programs in support of overall adult health and well-being. 



Sustained improvements
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Sustained improvements



Improved health
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  Less social isolation



Volunteer Study

The issue: Questions addressed about Senior 
Corps volunteers
• Do the volunteers stay with the program? 
• Who is most likely to stay with the program?
• What are the volunteers’ experience with training 

and support to perform their duties?
• How does health differ between those who stay 

and those who leave?
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Volunteer Study

Study Design: How the questions are answered 
• Developing and testing questionnaires
• Recruitment of first-time Foster Grandparents 

and Senior Companions from July –November 
2015

13



Volunteer Study

Who is a Senior Corps volunteer?  

• Not married
• Racially diverse female 
• Some college or associate’s degree
• Group of adults with fewer volunteer 

opportunities 
• At greater risk of health disparity
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Volunteer Study

Do the volunteers stay with the program? 
• 22 percent of first-time volunteers leave within 

the first 5 to 6 months 
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Volunteer Study

Who is most likely to stay with the program? 
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Volunteer Study

What are the volunteers’ experience with training 
and support?
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Volunteer Study

What are the volunteers’ experience with training 
and support?
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Volunteer Study

What are the volunteers’ experience with training 
and support?
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Volunteer Study

How does health differ between those who stay 
and those who leave? 
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Caregiver Study

The Issue: Questions answered about caregivers 
receiving respite 

• How do caregivers’ need for seeking respite 
services align with the type of respite services 
received? 

• What is the extent to which caregivers’ health 
and well-being change following the start of 
respite services?
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Caregiver Study

Study Design: How the questions are answered 
• Developing and testing questionnaires
• Recruitment of first-time caregivers seeking 

respite support from July –November 2015
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Caregiver Study

Who are the caregivers seeking respite support?
• Female of moderate income 
• Married
• Some college or an associate’s degree
• Family member was a veteran or were on active 

duty themselves
• Caring for a spouse or a parent 
• Duration of caregiving relationship ranged from 

less than six months to more than five years
• Other support services were recent, typically less 

than six months 23



Caregiver Study

How do caregivers’ need align with the type of 
respite services received? Female of moderate 
income 
• Reasons that a caregiver might seek respite 
• Personal time
• Household management
• Manage conflicts
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Caregiver Study

How do caregivers’ need align with the type of 
respite services received? 

• Senior Companion respite had the most impact 
on caregivers with critical need 

• More benefits reported with personal time and 
household management

• Not much benefits reported with managing 
household conflict
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Caregiver Study

Caregivers’ health and well-being change after 
respite services
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Caregiver Study

Caregivers’ health and well-being change after 
respite services
• Improvement in social and emotional 

connectedness
• Percent of caregivers who reported feeling alone 

declined
• Percent of caregivers who reported they have 

people they feel close increased.
• Reduction in number of depressive symptoms
• More caregivers reported fewer depressive 

symptoms at follow-up 27



We learned much more!

Policy and practice: Beyond health and well-being, 
report looks at recruitment, motivation, satisfaction, 
retention, and more

– Who are the volunteers?
– How did individuals learn about FGP/SCP service?
– What motivated them to volunteer?
– Are there differences between those who stayed and 

those who left? 
– Why do volunteers leave service?
– How do volunteers rate their experience with Senior 

Corps?
• Stayers - 93% ‘completely/very satisfied’
• Leavers - 74% ‘completely/very satisfied’ 28
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Take questions after this slideRigorous - Strengths of the study: rigorous, independent, national, tracks over individuals over timeStable health is important forCarr. One set of results that really broadened the literature was what we learned about low-income older adults, especially low-income women and low-income women of color.  And this is a population that often isn’t studied very much in aging research.  And if you look at national samples of volunteers, we do see that the volunteers in the community tend to be of higher social class.  They tend to be college graduates.  They tend to be those, again, who have had lovely lifestyles, who afford them kind of the health and the opportunity to use their retirement years volunteering as well as traveling and doing other recreational activities.   But in this sample in particular, it was 91% female.  There was a very large proportion of African American women.  Most of the women in the sample were low income, most earned under $20,000 a year, and we don’t know much about this population.  And I think what we’ve learned from this study is that populations who maybe don’t have money, maybe they have health problems, 30% had some form of disability, they’re still willing to volunteer if they are provided an opportunity that is accessible to them, and that’s a really important point.  For the women, even the lowest income people in this sample, they appreciated the fact that they received that stipend of $2.65 per hour, but when you ask them why is it that you are volunteering, far and away the most common answer was altruistic.  “I want to give back to my community.”  They wanted to nurture that next generation of grandchildren that weren’t their own grandchildren.  They wanted to help an older adult who wasn’t as fortunate as them, the homebound older adults who needed help getting their groceries and medications.  They wanted to help the caregivers to those older adults who are homebound, and that’s a really important service.  



Connect with Senior Corps
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SeniorCorps.gov/HealthyVolunteers

https://www.nationalservice.gov/stateoffices

Presenter
Presentation Notes
What surprised you about the findings?For the Senior Corps grantees or volunteers, do these results differ from your experience in the field?How to connect with the exisiting volunteer network – reach out to your state officeState intitials@cns.gov

https://www.nationalservice.gov/stateoffices


Thank You!
SeniorCorps.gov/HealthyVolunteers
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Presentation Notes
Thank you and mention SeniorCorpsThis rigorous research affirms long-held intuition and complements powerful individual stories.
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